
A Guide to Basic 
Disaster Services

The following chart is designed 
to provide an overview of  
the types of groups that 
participate in the delivery of 
basic disaster relief services 
in most communities. Relief 
services and the agencies 
leading them may differ in 
each state or community. 
For more speci�c information 
regarding any of these 
services, please contact the 
entities listed on the chart.

* Other Organizations:
	 includes non-governmental 
organizations, faith-based groups, 
civic groups and professional 
associations.
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Evacuations

Sheltering

Mass Feeding

Animal Welfare/Pet Sheltering

Medical Needs Sheltering

Procurement of Ice and Water

Distribution of Disaster/Cleanup Supplies

Basic First Aid

Emergency Medical Care

Blood Collection/Distribution

Search and Rescue

Debris Clearance

Major Home Repairs/Rebuilding

Mental Health Counseling

Collection/Distribution of Used Clothing

Family Reconnection/Welfare Information

Fatality Information
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• Disaster preparedness information/Red Cross service delivery updates/
 photo and video downloads:  www.redcross.org

• Spanish-language Web site:  www.cruzrojaamericana.org

• Red Cross Safe and Well Family Connection Site:  www.redcross.org

• Red Cross Media Line: (202) 303-5551 (Media Inquiries)

• Red Cross Public Toll Free Number: 1-800-RED CROSS
 (Financial Donations/General Information/English and Spanish)

• Red Cross Blood Donations: 1-800-GIVE LIFE 

• Red Cross Concern Connection Line: 1-888-309-9679
 (Report Fraud/Waste/Abuse)

• Red Cross Content Available: Disaster B-Roll (Stock and On-Scene Video);  
 Live Interviews from the Red Cross National Disaster Operations Center;  
 Online Content; Subject Expert Interviews; Live and Taped Audio Feeds;  
 Disaster Still Photos (Stock and On-Scene); Streambox Technology

Important American Red Cross
Information for the Media
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